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which iswhy the bermans goal from the start was to create a place that would treat women's problems
holistically, providing help whether the problems were in their body, in their head, or both
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the complexity within quality controls (qc), corrective and preventive actions (capas), and root cause analyses
(rca) isincreasing at an alarming rate
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the book contains a glossary as a useful resource to clarify concepts.
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